
 

Exporting Customer Information in iAddress to a new computer 
 

If you are moving to a new computer and want to export your "Mailed on behalf of" customer 

information, please follow the steps below: 

 

Export the envset.mdb which contains this information by going to File->Preferences and then 

pressing the "Export Settings" button in the bottom left: 

 

 
 

 



This will give you the envset.mdb file which you then need to place in the data folder on the new 

machine.  

 

Then go to the new computer and click on the "Import Settings" button and select the 

envset.mdb file that you had exported from your old computer. 

 

 
 

 

If you require assistance, please contact our support team at:  

support@flagshipsoftware.com  416-410-6357 or 866-672-0007 ext. 3 
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