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Exporting Customer Information in iAddress to a new computer

If you are moving to a new computer and want to export your "Mailed on behalf of" customer

information, please follow the steps below:

Export the envset.mdb which contains this information by going to File->Preferences and then

pressing the "Export Settings" button in the bottom left:

IA Settings

Settings | Data Paths| CaSert| US Sort|

Language

o F sk " French [v Enable Audit Trailing

[ Specify NCO2& server |

MC0& [S5L) Secure Transfer OFF -
Check for Updates on Startup M -
Auto Save M -
Auto Save

AutoS ave directory size: 273 MB
Goto AutoSaves

Iv Delete auta save files after: |_-| 0 days.

Wwhork Folder
" Default Location

£ Specify Location |E:'\.L| zersh\Caralynbppl atatLocalibddresswork!

Export Settings ; Impart Settings ‘ Save ‘ Cancel
[ i




This will give you the envset.mdb file which you then need to place in the data folder on the new
machine.

Then go to the new computer and click on the "Import Settings" button and select the
envset.mdb file that you had exported from your old computer.

LA Settings X

Settings | Data Paths| CA Sort| US Sort]

Language

* Enalish " French [+ Enable Audit Trailing

[ Specify MCOA server |

MCOA [S5L] Secure Transfer 0OFF -
Check for Updates on Startup Y -
Auto Save Y -
Auto Save

AutoSave directory size: 273 MB
Go ko Autos aves

v Delete auto save files after: 10 days,

ok, Folder
(" Default Location

£ Specify Location | C:4 U serst CarolyrtbppD atatLocalidddres shwork

Ewport Settings ‘ [mpart Settings b Save ‘ Cancel

o p——

If you require assistance, please contact our support team at:

support@flagshipsoftware.com 416-410-6357 or 866-672-0007 ext. 3
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