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An Important Reminder for MSPs about NCOA 

 

Canada Post has made a change to accommodate mailers planning large mailings during the 

upcoming holiday season. Although they encourage customers to use the most current delivery 

mode data available when preparing mailings, they are allowing the following: 

The “R” DMC code will now be valid for: 

October/November 

November/December 

December/January 

 

The “G” DMC code will now be valid for: 

November/December 

December/January 

  

This means that mailings can now be sorted up to and including January 11, 2018 starting 

immediately. The RVU will accept both the “R” and “G” mailings for these time periods. 

This is a simple process in iAddress™:  

• IMPORTANT: Make sure you have 2 data sets loaded (current and future). 

• Enter your planned induction date in the sort screen. Ignore the warning that your 

mailing date is not valid. 



 

 

• Continue with your mailing as usual and produce your mailing plan. 

• When you upload your mailing plan into the desktop or online Canada Post system, you 

will receive a warning. Close the window and continue. You will not have your mail held 

or surcharged. 

 

   

 

 

 

 



A Recap of the National Change of Address 

  

There have been several changes in the Move Update / National Change of Address (NCOA) 

process over the last while, so let’s recap what Canadian NCOA is all about and discuss the 

benefits to both you and your customers, and how to get started. 

 

NCOA is Canada Post’s National Change of Address database that includes 6 years of history 

of permanent address changes on households and businesses.  Whenever a Canadian resident 

moves and completes a Change of Address Notification (COAN) form with Canada Post and opts 

into NCOA, they are added to the National Change of Address database. This database lists their 

old address and their new address. 

  

Why Should I Use NCOA??? 

Ensuring that your mail is reaching its intended recipient is crucial!  Using the right tools enables 

you to achieve your goals and makes you look more professional.  When a job is processed 

through NCOA, one of three possibilities will be returned:  

• A Matched record:  The name was matched and a new address is returned. This means 

the new address is available so the database can be updated, and you won’t lose track 

of the recipient. 

• A Nixie Record:  The name was matched to a resident who moved but didn’t provide a 

new address. These records should be removed from the list as there is no new address 

available and the mail piece will not reach its intended recipient. 

• No match:  This resident has not moved or did not inform Canada Post. 

Why Should I Care??? 

Using NCOA gives you an advantage over your competition, and you won’t lose track of your 

valued customers that you have worked so hard to acquire.  Have you ever thought about how 

many people move each year?   The numbers are upwards of 30% and growing!   This means 

that even if your addresses are accurate, they still may not reach the intended recipient if they 

have moved within the last 6 years.  

 

The NCOA database is a module within iAddress™ and is available for a nominal fee, based on 

transactions used, as long as you have a current iAddress™ software license.  By processing a 

database through NCOA, value will be added for your customers and any mover’s addresses will 

be updated so the list is kept current. So, even if their client moves out of the neighbourhood, 

they can still be retained as a customer. The NCOA database lists the old addresses and the 

new address.  Processing a job through NCOA will allow a customer’s database to be updated 

with the recipients’ new address. 



 

Getting Started with NCOA 

 

The iAddress™ Move Update menu now includes two additional suppression lists: Do Not Mail 

and Deceased List. The Do Not Mail list targets those customers who have chosen not to receive 

marketing mail. These databases are optional depending on the file being processed, and are 

included at no additional charge if processed along with NCOA. 

As mentioned, the Canadian NCOA database is a fee-based subscription. Transactions are 

available for purchase in blocks and can be ordered conveniently through iAddress™: 

 

 

 

As discussed in previous newsletters, (iAddress™ Help menu, select Newsletters), you will first 

need to visit the Canada Post website:  www.canadapost.ca/moverdata to obtain a Service 

Provider ID and/or an End User ID before a database can be processed through NCOA. 

  

If you are processing a list for your client, you are the Service Provider, and therefore require a 

Service Provider Terms of Use ID (SP ToU ID). The data (list) owner is the End User, and if you 

will be providing the updated mover data back to your client (the End User), then they will be 

required to have an End User Terms of Use ID (EU ToU ID).  More information on NCOA can be 

found on the Canada Post website: 

 

https://www.canadapost.ca/web/en/pages/ncoa/default.page 

We are always available to help our customers! Please contact us directly if you have any 

questions about the NCOA process. 

 

 

http://www.canadapost.ca/moverdata
https://www.canadapost.ca/web/en/pages/ncoa/default.page


NCOA Audit Table 

 

 

 

 

The Audit table displays the original addresses and the updated addresses in a table format. 



 

NCOA Export Table 

 

 

The export table showcases the updated addresses. However, it does not display the original 

data unless otherwise specified. 

 

 

 

 



 

 

iAddress™ Web Demonstrations! 

Flagship Software continues to offer Web Training! 

If you are a new customer, would like a refresher course on iAddress™ or if you have 

new hires, please contact Carolyn at 1-866-672-0007 ext. 1 

or  carolyn@flagshipsoftware.com to schedule a web session. 

 

Request Now  
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